Chi’dsm,.’e | Schedule report of Childsmile payments

Where can | find a report of my Childsmile payments?

The sum authorised for items of service can be found here @
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PAGE: 3 CONTRACTING AUTHORITY: 00 LIST NUMBER 00000 Dentist, Name
ITEM OF SERVICE PAYMENTS FOR CLAIMS PROCESSED AND INFORMATION ON CAPITATION AND CONTINUING CARE PATIENTS
FORTHE PERIOD 01-09-2011  TO 30-09-2011 - ITEM OF SERVICE SUMMARY
CASEID PATIENT DATE OF  SERIAL CLAIMTYPE DATE OF SUM | PATIENT DSS AWARD REFERRAL DEP 10S
BIRTH NO ACCEPT AUTH | CHARGES  REMIT % AMT CLAIMED AUTH AMT
— |
000000000000 Bloggs Joe M 25/03/2009 CAP /RO E 04/10/2011| 15.25@@ 0.00 0.00 0.00 0.00 0.00 0.00 0.00
000000000000 Bloggs Joanne F 18/02/2008 CAP /RO E 04/10/2011| 11.00 }) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
000000000000 Bloggs Joseph M 27/01/2009 CAP /RO E 05/10/2011 5.00 (C 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Where the Childsmile payments are the only items of service authorised, you will be able to see the payments made:

@ Child 0-2years 11 months,
Scottish index of multiple
deprivation (SIMD) area 1 -3

Claimed:

410101 Annual fee
410301Toothbrushing instruction
410501 Dietary advice

Total authorised

£15.25
£0.00
£0.00

£15.25

B Child 3 -5 years 11 months
SIMD area 1 -3

Claimed:

411101 Annual fee

410701 Toothbrushing instruction
410901 Dietary advice

440701 Topical fluoride

Total authorised

£5.00
£0.00
£0.00
£6.00

£11.00

© Child 0-2years 11 months
SIMD area 4 -5

Claimed

410201 Annual fee

410701 Toothbrushing instruction
410901 Dietary advice

Total authorised

£5.00
£0.00
£0.00

£5.00

If the claim includes further items of service, the total amount authorised for all items of service, will be reported. This will include both Childsmile, and any other
items of service for that claim. You will need to refer back to the original claim to determine the breakdown of payments.




Chi’dsm,.’e | Schedule adjustment explanations

Examples of potential error scenarios
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Scenario 1 Why has only £5.00 been authorised when | claimed £21.25?7 @&———

PAGE: 11 CONTRACTING AUTHORITY: 00 LIST NUMBER 00000 Dentist, Name
ADJUSTMENTS ADJUSTMENTS TO CLAIMS PROCESSED FOR THE PERIOD 01-09-2011  TO 30-09-2011
@
SEQUENCE DATE OF DATE OF TOTAL (£) PATIENT CHARGES (£)
CASEID NO PATIENT BIRTH ACCEPTANCE CLAIMED AUTHORISED CLAIMED AUTHORISED
000000000000 0  Bloggs Joe M 11/10/2009 06/10/2011 £21.25 £5.00 £0.00 £0.00
41(a)(ii)(SIMD 4-5) 410201 Authorised for payment £5.00 @
41(a)(ii)(1) By Dentist 410301 Authorised for payment b £0.00
41(a)(ii)(2) By Dentist 410501 Authorised for payment (€ £0.00
41(a)(ii)(SIMD 1-3) 410101 Must be claimed with other treatment/circumstances. Replaced by 410201.d £0.00
41(G) 440701 Must be claimed with other treatment/circumstances. Fee deleted.@© £0.00

What are the facts?

1. A child born on 11 October 2009, is under 2 years when accepted for treatment on 6 October 2011.
2. The postcode for this patient is listed in our system in Scottish index of multiple deprivation (SIMD) area 4, and not in areas 1 - 3 as claimed.
(note, the postcode is not detailed on the adjustment report).

3.The dentist has carried out both tooth brushing instruction (410301) and given dietary advice (410501). Both items are claimed on the form (neither item
attracts a fee on its own, but both are needed for payment of the annual fee).

How does our system adjust the payment?

1.The correct fee code for a child under 2 years of age, living in postcode SIMD area 4, is 410201, and replaces the claimed fee code of 410101@.
This initially reduces the payment from £21.25 to £11.00.

2. The fee for topical fluoride is then deleted @ as this cannot be claimed for a child this age. This further reduces the payment from £11.00 to £5.00.
The final payment @ is authorised as tooth brushing instruction ® and dietary advice @ are given to the patient.



Chi’dsm,.’e | Schedule adjustment explanations continued

Scenario 2 Why has only £15.25 been authorised when | claimed £21.257 @&——— [ ¢ "s
PAGE: 11 CONTRACTING AUTHORITY: 00 LIST NUMBER 00000 Dentist, Name
ADJUSTMENTS ADJUSTMENTS TO CLAIMS PROCESSED FOR THE PERIOD 01-09-2011  TO 30-09-2011
@
SEQUENCE DATE OF DATE OF TOTAL (£) PATIENT CHARGES (£)
CASEID NO PATIENT BIRTH ACCEPTANCE CLAIMED AUTHORISED CLAIMED AUTHORISED
000000000000 0  Bloggs Joseph M 19/10/2009 04/10/2011 £21.25 £15.25 £0.00 £0.00
41(a)(ii)(SIMD 1-3) 410101 Authorised for payment £15.25(@
41(a)(ii)(1) By Dentist 410301 Authorised for payment b £0.00
41(a)(ii)(2) By Dentist 410501 Authorised for payment (€ £0.00
41(G) 440701 Must be claimed with other treatment/circumstances. Fee deleted. d £0.00

What are the facts?

1. A child born on 19 October 2009, is under 2 years when accepted for treatment on 4 October 2011.

2.The child’s postcode area is in SIMD area 2, when checked by our systems. The claim has been made for a SIMD area 1 - 3.

2.The dentist has carried out both tooth brushing instruction (410301) and given dietary advice (410501). Both items are claimed on the form (neither item
attracts a fee on its own, but both are needed for payment of the annual fee).

How does our system adjust the payment?

1. The fee for topical fluoride is deleted @ as this cannot be claimed for a child this age. This reduces the payment from £21.25 to £15.25. The final
payment @ is authorised as tooth brushing instruction @ and dietary advice © are given to the patient.



Chi’dsm,.’e | Schedule adjustment explanations continued

Scenario 3 Why has only £5.00 been authorised when | claimed £15.25? @—— t&
PAGE: 11 CONTRACTING AUTHORITY: 00 LIST NUMBER 00000 Dentist, Name
ADJUSTMENTS ADJUSTMENTS TO CLAIMS PROCESSED FOR THE PERIOD 01-09-2011  TO 30-09-2011
@
SEQUENCE DATE OF DATE OF TOTAL (£) PATIENT CHARGES (£)
CASEID NO PATIENT BIRTH ACCEPTANCE CLAIMED AUTHORISED CLAIMED AUTHORISED
000000000000 0 Bloggs Josephine F 31/12/2008 06/10/2011 £15.25 £5.00 £0.00 £0.00
41(a)(ii)(SIMD 4-5) 410201 Authorised for payment £5.00 @
41(a)(ii)(1) By Dentist 410301 Authorised for payment b £0.00
41(a)(ii)(2) By Dentist 410501 Authorised for payment (C £0.00
41(a)(ii)(SIMD 1-3) 410501 Must be claimed with other treatment/circumstances. Replaced by 410201. d £0.00

What are the facts?

1. A child born on 31 December 2008, is over 2 years, but under 2 years 11 months when accepted for treatment on 6 October 2011.

2. The postcode for this patient is listed in our system in SIMD area 4, and not in areas 1 - 3 as claimed.
(note, the postcode is not detailed on the adjustment report).

3.The dentist has carried out both tooth brushing instruction (410301) and given dietary advice (410501). Both items are claimed on the form (neither item
attracts a fee on its own, but both are needed for payment of the annual fee).

4. Topical fluoride is not claimed by the dentist.

How does our system adjust the payment?
1.The correct fee code for a child under 2 years and 11 months, living in postcode SIMD area 4, is 410201. This replaces the claimed fee code of 410101@.

The system reduces the payment from £15.25 to £5.00. The final payment @ is authorised as tooth brushing instruction ® and dietary advice @ are given
to the patient.



