
Mr John Smith
1 Any Street
Any Town
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Fluoxetine CAPS 20 MG
Send <60>
Label 1 Cap In the morning

<000000000321949006>
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99996    
Dr A Brown
Edinburgh Medical Practice
1 Glasgow Street  EDINBURGH EH1 1AA
Tel. No. 0131 118 1181
1234567                                      11111

N.B. Contractors must ensure that only the areas highlighted in red can be used for pharmacy 
information and must not encroach on other areas of the prescription form.

Pharmacy stamp must  
be retained within this 
area and must not 
encroach on CHI No 
area.

Additional pharmacy information 
must be retained in this area  
only and must not encroach on 
the prescriber details area.

Presentation of Pharmacy Information on Prescription Forms

Endorsements must be 
retained within these areas 
and must not encroach on  
prescribed information.

34371601476

We have seen a decrease in the quality of data being captured by our Intelligent Character Recognition software; 
primarily due to the presentation of endorsments and pharmacy information on prescription forms. This has 
significantly increased our workload to the point that operations are at risk of failing to meet processing deadlines, 
which would ultimately result in late payment to dispensing contractors. The following example demonstrates the 
areas available for use by Pharmacy Contractors. 


